
Subscribing to notifications on 
the Customer Service Portal



Step 1: Creating an account on the Customer Service Portal
If you already have an account you can proceed to step 2 – slide 4

http://www.services-rte.com/


Step 1: Creating an account on the Customer Service Portal



Step 2 > Once your account has been activated and after log in, you will be 

able to access notifications by clicking on the icon 



Step 3 > Service centralising all notifications “ Last notifications”
If you are an RTE customer you will also have access to private notifications on this page.

The “Last 

Notifications" tab 

allows you to 

access in real time 

all recent 

notifications to 

which you have 

subscribed via the 

Customer Service 

Portal.

To subscribe to and 

activate 

notifications, click 

on the "Settings" 

tab.



Step 4 > Page centralising all the notifications “Setup”
If you are an RTE customer you will also have access to private notifications on this page

You can turn all 

your notifications 

on and off.


